
 

Dog Policy 

 Reservations and enquiries can be made by phone or e-mail. 

 As the dog-friendly rooms are subject to availability all bookings 

involving dogs made via the web-site or via 3rd party online 

booking agents will need to be re-confirmed by the Hotel. 

 A maximum of one dog will be accepted per room. 

 Specific bedrooms will be allocated during your stay and guests are 

requested to bring their pet’s food and basket or rug to sleep on. 

Dogs are not allowed on the Hotel beds or furniture. 

 We always ask that dogs be accompanied and request guests to 

please control the noise made so that other guests do not get 

disturbed. Dogs that constitute a nuisance to other guests may 

subject their owners to additional charges for loss of revenue (up to 

and including the cost of a guest stay). 

 We request that guests do not leave their dogs alone in the room for 

long durations and request that they put the “Do not disturb” sign on 

the door if the dog is in the room alone. The hotel will not be 

responsible for dogs getting loose. 

 With the exception of Assistance Dogs, dogs are only allowed in the 

designated areas of the Hotel. Detailed information can be obtained 

from the Hotel at the time of booking. 

 In consideration to staff, children and other guests, we request that 

dogs are kept on a leash at all times when not in the room. 

 Dogs must be walked in the designated area provided outside the 

Hotel and we request that guests up pick up immediately after their 

dog. 

 The Hotel reserves the right to charge the credit or debit card 

provided at the time of making the booking for any damage that may 

be caused to the room during your stay or post departure. 

 Regrettably, we do not permit any other animals other than dogs to 

stay in our Hotels. 
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